MpennoxeHue o LeHax Carteld moldcell”



OcHoBHble npeumyuwiecTBa Cartela Moldcell

Cartela Hdaput Bam abconoTHyto cBobony! Wcnonbadyinte Bce ycnyru Moldcell aons
pa3Ho06pasHoro obLLeHNS: 3BOHUTE, oTnpaBnsiite SMS v nonb3yintecb MHTepHeTOM 4G 6e3
3aborT.

Mouyemy Cartela Moldcell?
e Be3 KOHTpakTa
* Bea exxemecsa4Howm onnaThl
e [prBneKaTesnbHble NPeaoXeHNs
e [lononHseTe CYET, KOraa 3axoTuTe
e Ycnyru B KpeauT, Korga Bam 3To Heo6XoAMMO
© BO3MOXHOCTb aKTUBUPOBATb OMNLMN (FONOCOBbIE N IHTEPHET) MO BbIrOAHbIM LLlEHaM

e C nepBoOro gHs B ceTu, nonb3yinteck ckuakamu 0o 80% y 6onee cta naptHépoB Mclub no
BCEWN CTPaHe.



OcHoBHoM TapndHbii nnaH Cartela Moldcell

BBOHOK MO MOJIOBE . ..ottt e e e e e e 1,99 neeB/MuH
SMS MO MOMAOBE. . . . o ettt et e e e e e e e e e e e e e 0,99 nees
MeXAYHAPOAHOE SMS . ... 2,50 nees
THOOUMBIA HOMED . .« v ot et et e e e e e e e e e e et e ettt e 0,99 neeB/MuH
TaPUD HTEPHET . ettt et e et e e e e e e e e 3 nees/MB

* Onsa MmexayHapOoaHbIX 3BOHKOB NMPUMEHSETCS CTaHAAPTHbIN Tapud B 3aBUCUMOCTM OT MEXAYHAPOHOMN
30HbI (CTP. 7).



AKTMBHbIA/NacCcuBHbIN Nepnopg cyéta (Homepa)!

Co gHs akTuBauumn SIM-kapThbl, Ball HOMEP akTVBEH B Te4eHUM 4 MeCsLEB, B 9TOT Nepuos,

Bbl MOXETE 3BOHWUTb 1 MPUHMMAaTb 3BOHKM. 10 MCTEYEHMM aKTVBHOIO NEPUOAA, B OTCYTCTBUN
NOMOJSIHEHWN, HOMep ByAeT NPMOCTaHOB/EH. Hencnonb30BaHHas cymMmma Ha cyeTe Oyaet
aHHYNMpOBaHa 1 HeJOCTyMHa A7S UCMNOoNb30BaHUs, a HoMep byaeT Bo3spalleH B Moldcell ¢
BO3MOXHOCTbIO €ro MOBTOPHOWM NPOAAXN.

Mpw NononHeHUW cyeTa, Bbl NPOAJIEBAETE aKTMBHbIA UM NACCUBHbIN Nepnog, Homepa
cnepyoLwmm 06pasom:

Cymma nononHeHns 3BOHUTE 1 NPUHMMaEeTe ToNbKO NPUHUMAETE 3BOHKU
3BOHKM AKTMBHbIN CTaTyC [MaccuBHbIN cTaTyC
10 - 49 nees 1 mecsiy, 2 mecsiua
0 nees 4 mecsua 2 mecsaua

Mpwv nonosfHeHWn cyeTa Ha cymmy MmeHee 10 neii, ctaTyc ocTaeTcs naccuBHbIM. Mecsi,
paBeH 30 gHaMm.

Onuua "3BoHuTe ewé 30 gHen"

Ecnu akTBHBIV Nepro, BaLlero HoMepa UCTEK, HO BamM HEOOXOAMMO OCYLLIECTBNATL 3BOHKM U Y BaC eLUE eCTb
OEeHbIM Ha CYETE, Bbl MOXETE NMPOLJIUTL NEPUOS, B TEHEHME KOTOPOr0 MOXHO 3BOHUTbL 3BOHKW, aKTUBMPOBAB
onuuto "3BoHuTe ewé 30 aHel. nsa atoro, Habepute *444*1*2*2#0k unn *911*2#ok.

Mo ncreveHnn cpoka pericteus onuum (30 gHeit), Ball HOMep CTaHET NAaCCUBHBLIM (MOXETE NPUHMMATb 3BOHKW).



Kak nonosiIHuTb CYET?

Y Bac ecTb HECKO/bKO CNOcob0B, Ha Bbl60p:

OHnaiiH, Ha cante www.moldcell.md

Bbl aBnsieteck Bnagensuem Visa wnm MasterCard? Torga BCE, 4TO OCTanoCb caenatb -
9TO yKasaTtb Xenaemblin HOMEP N CyMMYy MOMNOJIHEeHU4. TaK)Ke, Bbl MOXeTe 3arJlaHnpoBaTb
exemMecqa4dHble NonoJIHEHNA C‘-léTa, rapaHTmpytowme apTtomaTnyeckoe nocTyryieHna geHer ¢
©aHKOBCKOW KapTbl HA MOOWJIbHBIN CHET.

MocpepcTBOM NepesapagoYHbIX KapTovek
Mx MmoxHO npuobpecTtn B ntobom krnocke Moldpresa nnn marasmHe Moldcell. JocTynHble
CYMMbI MOMOJIHEHMS MOCPEACTBOM NepesapsaoyHbix kaptoydek - 50, 100 n 200 nees.

B npambix marasmHax Moldcell

Ecnn y Bac HeT BPEMEHUN Ha MOMOJIHEHUM CYETa KapTodkamu, obpaTuTech K Hallnm
KOHCYNbTaHTaM, M MONoJIHUTE CHET NPsSMbIM criocobom, ntoboii cymmoii ot 10 oo 10 000 nees..
Bcsi npouenypa 3aMMET He 6onee 5 MUHYT.



nOCpe,EI,CTBOM naaTéXHbIX TepMuHanoB

Ecnn Bam yooGHee Bcero onjiayvBatb KOMMYHasbHblE YCIYr MOCPEACTBOM MNATEXHbIX
TEPMUHAIOB, TO HABEPHSIKA, OMiadnBaTb MOOUIIbHBIX CHET TakMM NYTEM /15 BAC HE COCTaBUT
Tpyaa. Takum crnoco6oM, Bbl MOXETE MOMOJIHUTL CBOM CYET Ntodoii cymmor ot 10 nees, 6e3
KOMMUCCUOHHBIX 1 3arnosHeHNsA 6J1aHKOB.

Kpeaut/lNepeBon?

Korpa coBceM He ocTanoch AeHEr Ha CHETE, U MOMONHUTL CHET HEMEAIEHHO NPOBIEMATUYHO
Bbl MOXeTe 3anpocuTtb kpeant oT Moldcell, unn nepesop co cuéta gpyroro aboHeHTa Moldcell.
Onsa atoro Habepute *444*1*2#ok.

Poymunrs

Y Bcex knneHToB Cartela Moldcell, ycnyra POyMUHr akTMBMpOBaHa no yMOI4YaHIo.
[MOPOr OTKIMOYEHUA YCIYTUM POYMUHT. . . . o oo e e e 0 neeB



MexayHapoaHblie rosiocoBble U BUOEO3BOHKU*

BOHA 1 (PYMbBIHUS) . . .o e e 2,90 nee/MuH
30HA 2 (CLUA, KQHAZA) « « o v v ov ettt e e e 4,90 neeB/MuH
3oHa 3 (EBpona, Typuus, M3pannb, Poccnsa) .. ... i 5,90 neeB/MuH
BOHA 4 (YKPAUHA) . . o ot it et e e e e e e e e e e e e 6,90 neeB/MuH
3oHa 5 (CtpaHbl CHI, cTpaHbl Bantum (3ctoHus, Jlateua, Jlutea). . . ...... .. 9,90neeB/MuUH
30HA 6 (OCTANBHBIE CTPAHDBI) ) « . v v vt et et e et e et e e e e e e e e e ae s 20 neeB/MuH
3oHa 7 (OnepaTopbl CMYTHUKOBOM CBSABM) . . v o vv vt e it e e e e e aee s 50 neeB/MuH
TIPUAHECTPOBbBE . . .t ittt et et e 5,50 neeB/mMuH

[na mexayHapoaHbiX 3BOHKOB, HabepuTe: [kop, cTpaHbl] [HOMep TenedoHal.
Pentru a apela in Transnistria, formeaza: gg [0 373] [Homep TenedoHa].

Bnoeo3BoHKM B npl/lﬂ,HeCTpOBbe He OOCTYMHbI.



Onuua MuHyTbl + SMS
AxTmBaumnsa —gd 2 2 2 k& 2 ﬂ unu yepes npunoxexHne My Moldcell (Mown onuun)

Mo ncrteveHnmn cpoka gencrTems, onumsa byaet npesocTasieHa eXeMecsayHo. YToObl OTKII0HNTL ONUMIO
otnpasbTe SMS ¢ Tekctom STOP Ha Homep 7100.

Onuua 1000 MUHYT HALMOHANbHbIX

Acktveaums — E32 2 2E32E30 EAEl, SMS ¢ nio6bim TekcTom Ha 9500 unm uyepes
npunoxeHne My Moldcell (Mov onumn)

Mo ncteueHnn cpoka AencTems, onuns OyaeT NpeaocTaBieHa eXeMeCYHO. YTOObl OTKIIIOYNTL OMNLUMIO
otnpaBsTe SMS ¢ Tekctom STOP Ha Homep 9500.

* Onuuu JOCTYNHblI ONs NOAKOYEHUs Ansa crneayowmx TapudHbix nnaHos: Carteld Unicd, Cartela
Standard, Regional v Tarif Unic. Bknto4yeHHble HauoHanbHble MUHYThl HE KOHBEPTMPYIOTCS B SMS nnn
MEXAYHapOOHbIE MUHYThI.



Onuun PoymuHr gna 3soHkoB, SMS n MHTepHeTa
Axtveaums -E3 2 2 2 E3 4 E3 3 E3F] vnv uepes npunoxenve My Moldcell

BKkNOYEHHBIV CpOK
eHa MepeyeHb [OCTYMHBIX CTPaH (34 cTpa
L" p D' y p Tp H)

ApmeHus, ABcTpusi, A3epbanaxxaH,
Benapycb, benbrusa, bonrapus,
120 nen BenukobputaHus, KaHaga, Xopeatus,
Yeuickaa Pecnybnvka, JaHnsa, PuHnaHams,

lepmanus, @paHums, Mpeums, BeHrpus,
U3paunb, UTanug, Jintea, MakegoHus,
YepHoropus, Hnoepnanabl, Hopeerus,
Monbla, MopTyranus, Poccus,
Cnosakusi, CLLA, UcnaHusg, LLseuuns,
LLBenuapus, Typumsa, YkpanHa.

o 3%%'/"\;"3 10 gHen 150 nen
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Onuwun UHTepHeT-PoymuHra
Axtueauusi - 2 2 2 E4 4 E3 3 E3 ] vnu uepes npunoxervie My Moldcell

BknioyeHHble | MpuUMeHNMBIA | v apilitate Pret Lista tarilo
ycnyru KO3 PUNLUMEHT J ’

Utanua, PymbiHna, Poccus, Typuus, YkpavHa,
AscTpusi, Benapyco, benbrus, Bonrapus, HYexus,
Xopsatus, Kunp Janus, PuHnasavs, Fepmanus,
peuus, Benrpus, Mspauns, ctoHus, Jlateus,
JlnTBa, Vicnanus, Cnosakus, LLiseunsi, Hopserus ,
YepHoropwus, MopTyranvs, Bennko6putanus,
CnoseHusi, Mipnanausa, Vicnanavs, ®parums,
190 J'I8I7I ManbTa, MakenoHus, Hunepnanapi, Jllokcemoypr,
LLiseruapus, Monblwa, Cepbus, TannaHg,

Anbanus, Apmenus, AsepbaiigxaH, AdraHucTaH,
512 MB Kanapa, Kutan, KasaxctaH, Eruner, 'pyaus,
(ncnonbsyemsli ANoH: TagxukucTaH, YabekuctaH, TaH3aHus,
KoapduumeHT 1:2) LUA, NHauns, BocHna n FepuerosuHa,
LLpwn-JlaHka, Manaiansa n Henan

341 MB
(koaddunumeHT 1:3)

OAD, bpasunusa, Ypyraai, TOHKOHT

*B 3aBUCUMOCTW OT CTpPaHbl, rae aboHEHT UCMONb3yeT MHTEePHET, N3 Tpadurka, BKIIKOYEHHOrO B OMNUMIO
1GB, 6yaeT NpMMeHSATbCA COOTBETCTBYOLLMI KOS DULINEHT.



Onuwua KaHukynbl B PoymuHre
Axtueauusi - 2 2 2 E3 4 E3 2 B Bl vwnv vepes npunoxervie My Moldcell

Bxopsiune 3BOHKN Ucxopsawme 3BOHKU UHTepHeT
nees/MuH nees/MuH nees/MB

Tapundbl B PyMbiHUMN

CtoumocTtb onuuu - 50 nees Ha 30 gHeMn.

CnNunCcoK AO0CTYNHbIX CTPaH:

Anbanus; AHpoppa; Apmenus;; Asctpust; AsepbaiioxaH; benapyce; benbrus; bocHus n lepuerosuHa; Bonrapus;
Xopeatus; Kunp; Yewckasa Pecnybnuka; danus; 3ctonns; uunavans; @paHumns; Mpyaus; lrepmanns, Mpeuuns; BeHrpus;
Wcnanus; Upnanauns; Utanua; M3pannb; KadaxctaH; KelproidctaH; JlatBusi; JlnxteHwTelH; Jintea; Jliokcembypr;
MakepnoHnus; Mansta; YepHoropus; Hupepnanabl; Hopserus; Moptyranus; Monbwa; PymeiHua; Poccus; CaH-MapuHo;
Cep6bus; Cnosakus; CnoseHusi; LLseuns; LLsenuapus; TagxukucTaH; Typums; YkpavHa; Y3bekunctaH; BennkobputaHus.
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MakeTbl ¢ BKIOYEHHBIMU MUHYTaMK 4,J15 3BOHKOB BJ110OYI0 CTpaHy MUpPa, 3aUCKITIO4YEHUEM
cnepywowmx: PymbiHns, cTpaHbl Bantum (3ctoHua, Jlateus, Jintea) wm MNpuaHecTposbe.

Mo ncTeveHnn cpoka AencTBIs, NakeTbl yciyr 6yayT NpoaeHbI.
12



Onuuun UHTepHeT®
Axtusaumsi — 2 0 2 E4 B} vnn uepes npunoxenne My Moldcell

O6bemM Tpaduka LieHa Cpok pencTBus Cnoco06bl akTUBaUumn
2GB 20 nen 24 yaca SMS Ha 8008 ¢ undpoit 2
5GB 60 nen 30 oHewn SMS Ha 8008 ¢ undpon 5
10GB 90 nen 30 aHen SMS Ha 8008 ¢ umndppown 10
25GB 200 nen 30 aHen SMS Ha 8008 ¢ undpoin 25

Mo ncteyeHnn Bklo4eHHoro Tpaduka, AGoHeHT ByaeT nonb3oBatbes MIHTepHeToM no Tapudy 3 neii/MB.

Bbl Takke MoXxeTe BbliOpaThb JII00YI0 U3 NOHPaBUBLLUUXCS OMNLUMIA MO BbIrOAHbIM LieHam!

Onuusa LieHa Cpok gencteus Cnoco06bl akTUBaUumn
TikTok + Telegram 35 nen 15 zile SMS Ha 8008 ¢ undpon 1
Facebook + Instagram 35 nen 15 zile SMS Ha 8008 c undpoi 3

06bvem Tpaduka B TikTok + Telegram unu Facebook + Instagram 6e3nMMUTHBbI 13
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Onunun SMS
Axtueauusi - 2 2 2 B3 2 B3 2 E3 B} v wepes npunoxervie My Moldcell

Cp0K AeﬁCTBMﬂ HanpaBneHMe
) 1:1 Ans HaumoHanbHbIX SMS o
20 SMS 30 aHen 1:3 ons mexxayHapoaHbix SMS 8 neu
v 1:1 ang HaumMoHanbHbIX SMS o
30 SMS 30 AHeu 1:3 Ans mexayHapoaHbix SMS 10 ien

1:1 Ans HaumoHanbHbIX SMS o

50 SMS 30 anen 1:3 Ana MexayHapoaHbix SMS 13 nei

o 1:1 anst HaunMoHanbHbIX SMS o

100 SMS 60 aHeit e 25 et
1:3 ons MexayHapoaHbix SMS

CoobueHunsa n3 naketoB SMS MoxHO oTnpaBnsATb Ha Ntobdoii Homep GSM B MonzoBe nnm 3a rpaHuLLEen.
Onuumn, Bkntovatowme 50 SMS 1 100 SMS, moryT ObITb akTUBMPOBaHLI He 6onee 5 pas.



Ycnyru (cTaHpgapTHble Tapudbl)

SMS HALMOHANBHOE (O[IHO COOBLLEHME) .u.vvnernrrnernersernerseesneeneeseeneeseerneesaesesressnees 0,99 nees
SMS international (OAHO COOBLLEHME) . ......iivrieeieii ettt 2,50 nees
Numere preferate (Onums "006ABUTE" UM "USMEHUNTBE") .uuvueneieeeeneeeeeeneeneeneneeneenenaeneens 10 neeB
KPEOUT OT LPYTOT0 @OOHEHTE .ivtuieeeiei i eeeiiieeeeti e e eeti e e e eai e e e et e e e e et e e e ean e e e eanaeeenenes 2 ned
[ 1=T=T 01T 1o Y KPP 2 nesa
KpenunT OT MOIACEIl (TO IEEB) e et e e e 2 nes
KpeanT OT MOIACEII (25 JIEEB) vvueuineiiteee ettt et e e e e e e e e e e e e e anaaaenns 5 nen
KpeOmnT OT MOIACEI (50 IEEB) w.uvvuinieieit ittt e e e e e e e e e e e e et eaneaanas 8 nen
[MONONHEHNE CHETA OPYIOT0 QOOHEHTA evuiiiineiitieiiieetieeeiae st ee et e e e et e eaeaeteeanaeaannas 1 nen
KOHTPOMB 3ATPAT (B0 LIHEM) +ueuetneeneeteiie et ete et e et e et e e et et e et e e e et e et e e e e e e et e s eanas 5 nen
YBeaOMAEHNSA O MPOMYLLEHHBIX BBOHKAX 1. .vueuuerenerneteneenesneneaneaneneenennenaeneenenaeneenees 2,99 nees
HOBBINI HOMED ..ttt et ettt ettt et e e e et e e ens BECIJIATHO
TTOBBOHUTE MHE!G. ...t BECMJIATHO
3BOHOK B OXXMAAHUN / SBOHOK HA YAEPKAHUM et eeeeaeieeeieaeieeeeiaeeie e eeanaeeannas BECMJATHO

15
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(oY [eYoToT=1= 1 W (o LN - H PP BECMJ1IATHO

Mepeagpecaumsa 3BOHKOB (AKTUBALMA YCIYTU) 7 vvuerienaeeeeeneaneaeeneeneaneneenennenaeneens BECIMJIATHO
[Mepeagpecaumsa 3BOHKOB (MCMONb30BAHNE YCIYTU) 7 ovvvveenaannnns Tapwud 3a ronocoBOn 3BOHOK
OnpeneneHmne HOMEPA, SBOHSILLLET O uuvuuurrrerneetietneetetteenaetiesneenaesneenaesneenaranns BECIMJIATHO
EanHoBpeMeHHOEe OorpaHnyeHre onpeaeneHmns CBOEro HOMEPA ....vuveueerrerneennes BECIMJIATHO
[TOCTOAHHOE OrpaHnyYeHre onpeaeneHNA CBOEI0 HOMEPA ...u.uurerneenenienaenannnes BECIJIATHO
OTPAHNYEHME BBOHKOB ....eteetieetieeeteeti e e et e e et e et e e et e e e e eta e e et e e ea e ean e eanaaenneees BECIMJATHO
BAMEHA SIM KADTBI 11 tttteiietie ettt ettt e e e e e e e e et e e et e e e e e e e et aaanes 50 neeB
[1EPEOMDOPMINEHME KOHTPAKTB 1 euevtetneetatneeteeaeeteeteene et e e e et et e e e e e et e et e e eaeenees 100 nees
MpepoctasneHune getanbHol dakTypbl B Moldcell Center (Mcxoasime 3BoHKM) ......... 50 nees
MUMPALMA HA ADOHEMEHT 8 ..ottt et e e e e e e e e e e aanes BECIMJ1IATHO
OKCTPEHHDBIE 3BOHKM (112) ..ot et BECMMATHO
3BOHOK Ha HoMepa 1189 NHdopmaumoHHon yenyru Moldtelecom...........ooocvveeenneeee. 10 nen



KopoTkue Homepa

(1Yo L= ) L PSPPSRI 44488
AKTUBALMSA/OTKITIOUEHUIE YOITYT et ettt et eeet e e e et e e et e e e e e e e e e e e e eaneeennaeennnas 222 n
[TO3BOHUTE MHE! ..., 1116/7XXXXXXXﬂ
AKTMBaLMSA/OTKNOYEHME VIHTEPHET-NAKETOB 4151 CMAPTADOHA .oevvvvvvneeeeeens 202688
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Bce TepMUHbI 3TOr0 AOKYMEHTa WUCMOSIb30BaHbl U UHTEPNPETUPYIOTCA B COOTBETCTBUU C
ABGOHeHTCKMM [1oroBOpOM.

Bce ycnyrn npegocTaBnsaoTCcs B COOTBETCTBMM C 30HOM NokpbiTMs Moldcell.

Bce ueHbl ykasaHbl B MOAaBcKux nesx, BkaoyaoT HAC v paccumTaHbl HA MUHYTY NEPeroBopoB,
ecnu He ykasaHo gpyroe. Tapudukaums OCYLLECTBASETCA MOCEKYHAHO, €CNn He ykasaHo
Opyroe.

Ycnyrn, oka3aHHble GecnnaTtHo, ckuaku, npusunerun u T1.4. npepoctaensiotcs Moldcell
no cobCTBEHHOMY YCMOTPEeHU0. Ecnv 06bEM MCMONb30BAHHOM YCNYrn NpeBbIlLaeT AUMAUT
npenocTaBfIEHHOM CKMOKW, B pamMKkax KOTOPOI aBOHEHT Ha4yasn UCMonb30BaTb YCyry, B AaHHOM
cnyyae 6yneTt NpUMEHEH CTaHOapTHbI Tapud B COOTBETCTBUM C NpeaHa3HavYeHneM yCcyri.

CpencTtea co cuyéta Cartela Moldcell moryT ObITbBO3BpALLEHbI B AEHEXHOM SKBUBANEHTE U/
W NepeBeeHbl Ha LPYror CHET TONBLKO B CllyHae pacTOPXEHUSA KOHTpaKTa.

Yenyrn TOCTOsSIHHOE  OrpaHuMyYeHue OonpedesieHns CBOero Homepa, EauHoBpemeHHoe



orpaHuyeHune onpeneneHus Homepa, epeodopmneHne koHTpakTa, llepexon Ha [pyrom
TapudHBbI NNaH ¢ coxpaHeHnem Homepa n 3ameHa SIM-kapTbl 4OCTYMNHbI TOJIbKO aBOHEeHTaMm
Cartelda Moldcell c AboHeHTCkM JOroBOpOM.

ABOHEHT MoxeT wucrnonb3osatb ycinyrn 3G u 4G TONbKO MNpPWU HaNNYUMW HACTPOEHHOrO
COOTBETCTBYIOLMM 06pa3om TenedoHa, KOTOPbIA NOAAEPXMBAET AaHHYIO TEXHOJIOTUIO W
TONbKO HAaxo4sCh B 30HE MOKPbITUSA COOTBETCTBYOLLEN ceTu Moldcell.

[na ncnonb3osanus ycnyrn 4G Heobxoamma cneumnansHas USIM-kapra.
3BOHKM Ha HOMepa 16xxx TapndULMPYIOTCS NOCeKYHAHO. Tapud - 0,24 nesi/MUH.
3BOHKK Ha HOMepa 0800xxxxx 6ecrnnaTHbl.

CtoumocTb VAS-ycnyr, npeaocTaBAsSEMbIX TPETbUMM INLAMN MOXHO Y3HaTb B 0DULMabHbIX
npanc-nMcTax KOHTEHT-MPOBaNAEPOB W/UAN OPraHM3aTopoB [AOMONHUTENbHBIX YCNyr ANs
aboHeHTOB Moldcell. Moldcell He HecéT OTBEeTCTBEHHOCTM 3a AeATeNIbHOCTb TPEeTbUX L,
KOTOPbIE CaMOCTOSITENIbHO HECYT OTBETCTBEHHOCTb 3a AESATENIbHOCTb MO NPenoCTaBIEHNIO
KOHTEHTa W opraHmM3auuu AoNoNHUTEeNbHbIX Yyenyr ans aboHeHToB Moldcell, 3a ncknioyeHnem
cnyyaes, korga Moldcell camoCcTOaTENBHO ABASETCSH OPraHM3aTtopoM M 3TOT akT ykasaH.
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YyacTtme aboHeHTa B KakuxX-TO HU Oblf10, BKJIKOYAs, HO HE OrPaHUYMBAsiCb, aKLMAX, KOHKYPCaX,
OTNPaBIEHMAX COOBOLLEHNI HA yKa3aHHble OpPraHM3aTopamMm HOMepPa, 3aka3 KOHTeHTa U T.A4.
SIBNIIETCS BOJIEU3bSABNEHNEM aOOHEHTA N 03HA4Yas MPUHATUE OrPaHNYEHNS OTBETCTBEHHOCTHU
Moldcell 3a niobble oeCTBUS OPraHN3aTopoB 1 PE3yNbTATOB YYaCcTUs /U NCNOb30BaHNE
[OMNONMHNTENBHBIX YCIYT.

Bkntoy€HHbIE B onummn ycnyrn, genctentenbHble B TedeHne 30 nnm 60 gHen, nocne aktmeauum
npoanesatoTcs Ha nocneaywowme 30 nnnm 60 gHer. B aToM cnydae, COOTBETCTBYOLLAS
CTOMMOCTb OMLMM CHUMAETCS CO CHETA, a Nepuop, AeNCTBUS YCIYr, BKIIIOYEHHBIX B BbIOPaHHYIO
onuuto, 6yaeT npoanéH Ha nocneaytoime 30 unm 60 aHei.

Ecnn cpok pencteus UCTEK, a Ha CYETe aboHeHTa HeJoCTaTo4yHO cpencTe Aosid onnatbl
CTOMMOCTHU COOTBeTCTBYIOLLI,eﬁ onunn n npogneHuna, a6OHeHTy HY>XHO MOMOJIHNTb CYET
Ha CyMMYy, OOCTATO4YHYIO ONA MNOKPbITUA CTOMMOCTWU Onuun, B Te4YeHune 31 OHA ¢ patbl
3aBepLlleHnd npeabiayuiero cpoka 0encTeuns (3a UCKJIIDYEHNEM CreuyanbHbIX NPeasioXeHnn
C OrpaHMYeHHbIM CPOKOM OENCTBUS).



B npoTvBHOM cny4yae, NPoOAJSIEHWE YCINYr, BKJIIOEHHbLIX B OMUMIO, HEBO3MOXHO. Ecnu cpok
NEeCTBUSA YCNYT, BKIIIOYEHHbIX B OMNLMIO, UCTEK, U AENCTBUE ONUMN He OblNI0 NPOAIEHO COMrfTaCHO
BbILLEOMNCAHHbIM YC/IOBUSIM, @ TakXe B Cllydyae, Koraa ycnyru, BKJOYEHHbIE B ONumio, Obiin
OTKJIOUYEHbI MO Npocbbe aboHaHeTa, abOHEHT MOXET BOCMOJIb30BaTbLCS BbIOPAHHOW YCyron B
COOTBETCTBUU C Tapudamu, ykazaHHbIMU B HacTosweM MpennoxeHnn o ueHax. OTKoveHne
NPOAJIEHNS YCIYT, BKTIOYEHHbIX B OMNUMIO, MPON3BOAMUTCA NyTEM OTNPaBKM HA Homep 5678.

Mnata 3a onuun ycnyr 6yoeT B3nMaTbCsa co cyéTa aboHeHTa no npuémy SMS - coobLueHns ot
Moldcell, noaTBepxgatoLero akTuaumio.

Bocnonb3oBaBlwnch ogHoM 13 6ecnnatHbix yenyr (Mo3soHute mMHe!, web SMS mnu HoBbil
HoMep), abOoHEHT cornawaeTcs nosjyyatb MHPOPMaTUBHbIE U PEKSIaMHble CO0BLWEeHNs O
TekyLwmnx npegnoxeHmsax Moldcell.
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[Mpy NOBTOPHOM MOMOJSIHEHUN CHETA, aKTUBHbLIN NEPUoa, rapaHTUPOBAHHbLIN NMOCNeoHEN
CYMMOW MonofiHeHusi, He gob6aBnsieTcs K akTMBHOMY MepuoAy, CYLLECTBYOLLEMY 00
HeLaBHero NomnosHeHus. B Takom cnyyae, yCcTaHaBAMBAETCS MaKCYMaJslbHbINA aKTUBHbIN
nepuon, B CPaBHEHUM [OBYX CYMM MOMOJIHEHUSI 3a Mecsu. Hanpumep, ecnu Bbl
nonoaHuAM c4eT Ha 50 neeB (aKTUBHOCTL Ha 4 MecsLa) U, B TOM Xe Mecsaue, NoMnoHUN
ew@ Ha 30 nee., (aKTMBHOCTb 1 MecsL), TO aKTUBHbIN nepuod, 6yaoeT paccyMTbiBaTbCA
CO OHS nocnegHero nonosiHeHus, 4 mecsaua). Mo ncrtevyeHnm akTMBHOIO nepuoaa,
Heucnonb3oBaHHble AeHbrnm co c4éta Moldcell ocTaloTca OencTBUTENbHLIMU [0
cnenylouwlero nononHeHus. Mpu mcteyeHnn nepuoga, B TEYEHUU KOTOPOro HOMep
BPEMEHHO OTKJ/TIOYEH (HEBO3MOXHO 3BOHUTb U NMPUHMMAThL 3BOHKMW), HEUCMOIb30BaHHbIE
neHbrn co cyéta Moldcell aHHynupytoTcs. Y Bac eCTb BO3MOXHOCTbAPOAIUTL aKTUBHbIN
nepuog HomMmepa nocpencteom Kpeguta ot unum gpyroro Homepa Moldcell.

Kpeout B pasmepe 25 nees u 50 neeB oT npenoctaBnseTcss abOHEHTaM, KOTOpble
NnoNb3ylTCs ycrnyramu cetn He MeHee 90 OHEeN, Npu yCroBUM MOMOJSIHEHUS CHETa He
MeHee 2 pa3 B nocsiegHue 3 mecsaua.



ABOHEHT MOXET MONYYUTb MHPOPMALMIO O CCKE NapTHEPOB B POYMUHIe 1 NPUMEHUMBbIX
Tapudax B LeHTpax O6cnyxmBanna KnueHtoB mnm Ha www.moldcell.md vnm B

npunoxexHun My Moldcell. Byayun B PoymuHre, 3BoHku B OTaen AGOHEHTCKMX YCnyr 1 Ha
roJIOCOBYIO MOYTY aOOHEHTOB TapUMULIMPYIOTCSH B COOTBETCTBUM ¢ POymMUHI Tapudamum
Ha wucxopawme 3BOHKM B MonpoBy. Tapudukauma Ha SMS-coobuieHuns (Bkiovas
SMS-coo00LeHns, oTnpaB/ieHHOe Ha HOMep C A00aBOYHOM CTOMMOCTbLIO) COCTOUT U3
cooTBeTCTBYyOLLEro Tapuda 3a npumeHnmoro Moldcell + Tapud 3a n3 xoasiee cornacHo
30He PoymuHra. Ecnm Bbl Haxooutechb B norpaHnyHor 3oHe Mongosbl, Baw tenedoH
MOXeT aBTOMaTu4eckn BbiOpaTb CeTb Apyroro onepartopa. YT1obbl NpenoTspaTuTb
NVLLHWE 3aTpaThl, akTUBUPYITE B MEHIO Ballero TenedoHa py4yHylo HacTpOliKy Belbopa
oneparopa unm oTkil4veHne ycnyru Poymunnra 6yayysm B Mongose. Tapudukauus ycnyr
PoymuHr nponcxoauT ¢ 3agepxxkoin (8o 30 gHen).

Broeo3BOHOK MOXET ObITb OCYLLECTBEH TONbKO B Npeaenax 30Hbl nokpbiTya Moldcell,
ecnu MobunbHbIE YCTPOICTBa cobeceHMKOB NOAOEPXMBAIOT AaHHYI0 yenyry. MNpexae
4eM OCYLLECTBUTb MEXAYHAPOAHbIN BUAEO3BOHOK O3HAKOMBTECH CO CAMCKOM AOCTYMHbIX
onepaTtopoB Ha e www.moldcell.md.
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Onuun, gencteutenbHble 30 gHEen, NPOo4IEBAOTCS NO UCTEYEHMM 3TOMO CpOKa. DKCTpa-
Tpaduk Tapudunumpyetcsa no 3 nees/MB.

ExxenHeBHO Bbl MOXeTe 0TrpaBnsaTh He 6onee 5 3anpocos Mo3BoHuTe MHe!

[Mepeappecaumsd 3BOHKOB BO3MOXHA NNLLb Ha HAaUMOHasbHble TenledOoHHbIe HOMepa.

Mpwn nepexone ¢ TapudHoro nnaHa Cartela Moldcell Ha Abonament Moldcell aeHexHbie
cpenctea co cyéta Cartela nepeBogaTca Ha c4E€T Abonament, 3a WCK/IIOYEHUEM
HaKOMJIEHHbIX NPUBUNETNIA U CKUOOK.






