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MPABWIA UCHOJIb30BAHUA CUCTEMBI MTHOBEHHBIX ILUIATEXKEMR ”"MIA”

1. OBIIME NOJIOKEHUA

Wudopmanust 0 moCTaBUIMKE YCIYT:

Hazpanue nocrasmuka ycayr: "MOLDCELL” S.A.

IDNO: 1002600046027

IOpunnueckuit anpec: Pecnmy6samka Moagosa, MD-2060, myn. Kummmndy, ya. Bearpan, 3.

Anpec snexkrponHoi moutel: moldcell@moldcell. md

Beo6-caiit: www.moldcell.md

Anpeca nynktoB pabotsl [Toctasiuka ycnyr: https://www.moldcell.md/rom/moldcell_offices/29

OpraH, OTBETCTBEHHBIA 3a HAI30p 3a OOIIECTBOM, SMUTHPYIOIIMM 3JE€KTPOHHBIE JIEHBIH:
Hanuonaawueiii Bank Moagossl (HBM), Be6-caiiT: www.bnm.md

Jlunien3ust oOmiecTBa, SMHUTHpYOIIEro sjekTponHble AcHbru. Cepus MMI Ne 000477 ot

21.03.2023

Peructpanuonnsiit Homep B ['ocygapcTBEHHOM peecTpe OOIIECTB, SMUTHPYIOIIUX 3JIEKTPOHHBIE

neusru: Ne 7 ot 17.03.2022

B nacrosmux [IpaBumax wucmons3oBanust CHcTeMbl MTHOBEHHBIX IuiaTexxedt «MIA» (mamee —
«IIpaBuita») coIEPKUTCS OMUCAHUE TIPoIecca Mo MpeaTokKeHN0 [TocTaBIMKOM yCayr KIUEeHTaM-
(DM3UYECKUM JIMIIaM BO3MOYKHOCTH HCHOJb30BaHus CHCTEMbl MTHOBEHHBIX IiaTexed «MIA»,

paspaboTtanHoii HarmonansHeIM 6aHKOM MOIIOBBI.

2. TEPMHUHBI U OITPEJIEJIEHU A

TepMI/IHH, HCIIOJIb3YEMbBIC B HACTOAMIUX HpaBI/max, HUMCIOT OIPCACIICHUA, YKA3aHHBIC B
HOPMAaTHUBHBIX aKTaX UM HAKCYKA3aHHBIC ONIPCACIICHUS .
IlceBnonum — YHI/IKaJ'ILHHﬁ I/I)IeHTI/I(I)I/IKaTOp, KOTOprI MO3BOJISIET IOJB30BATENI0 IIATEKHBIX

YCIYyr YyKas3bIBaTb €ro BMECTO HOI{pO6HBIX I/I,Z[eHTI/I(bI/IKaI_II/IOHHBIX JaHHBIX, HCO6XOJII/IMLIX JJIA

BBIIIOJIHCHU ST MJIaTEKHOTO TIOPYUYCHUA.
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B mensx wnHacrosmux IlpaBun, ©HOMep MoOwibHOTO Tenedona Ilomyuatenss miarexa,
3aperucTpUPOBAaHHBIN B CHCTEME MTHOBEHHBIX IIJIATEKEHN, UCIOJIb3yeTcs B KauecTBe Annaca. OnuH
HOMEp TenedoHa MOKET OBITh aCCOLMUPOBAH TOJBKO C OJHUM cuéToM B 0aze maHHeix HBM mns
Cucrembl MruoBennbix [lnarexeit «MIA».

IMpuaoxkenue Moldcell money - wMoOwiIbHOE NPUIOKEHHE, KOTOPOE MPEIOCTABIISIECT
[one3oBarensm goctyn k Cucteme MraoBeHHbIx [lnatesxeit MIA 1 o3Bossier nepenaBaTh W/Hiu
MOJTBEPIK/IaTh MHCTPYKIIMKA HA BBIMOJHEHUE TIATEXKHBIX NopydeHui [locTaBmiyky ¢ momoIiibio
MOOHMJIBHOTO YCTPOMCTRBA.

Benepuunap/Ilonyuarens - ¢puznueckoe nuno, pe3uaeHt Pecnydonuku Monjgosa, oOnanatomiee
MOJIHOM  71eecrioCOOHOCThIO, SIBJISIFOIIEECS TIOJy4aTelaeM CpPEJCTB, SIBIISIFOIIMUXCS IPEIMETOM
maTé&xHoU oneparuu yepe3 Cucremy Mruosennsix [Lnarexenn « MIA».

Cuét mo ymoauaHuw — TaTéxHelid cu€t, oTKpeIThIN B crcteme Moldcell Money, yka3anssrii
[Tonywartenem g mNOJydeHUs JEHEXKHBIX cpelncTB udepe3 CucreMy MraHoBeHHbIX [lnmaTexen
«MIA». Bce mraoBennsie nepeBoabl (P2P) wepes Cucremy MrHoBennbix [lmatexeit «MIA» Ha
Ammac [lomydarens OyayT 3a4uCICHBI HA €70 OCHOBHOM CHUET.

Inareabmuk - Qusuyeckoe nuio, pesuneHT PecnyOnmku MosmoBa, oOmanaromiee MOJHON
JIeecrioCOOHOCTHIO, KOTOPOE MHUIIMHUPYET IUIaTEXHbIE MOPYUEHHS Ha OCYLIECTBICHNE MTHOBEHHBIX
KpPEAUTHBIX IEPEBOJIOB.

Ilosb30BaTesib — oOIIEe NOHATHUE HCIOJB3YeMOE€ B KOHTEKCTE, NMPU HEOOXOIUMOCTH, IS
o6o3nauenus [lomyuarens w/unu [Inarenpiuka.

CucreMa MrHOBeHHBIX Iu1are:keii "MIA” - 3TO cucTeMa MTHOBEHHEBIX IUIATEXKEH B MOJIIABCKUX
JesiX, KOTOpasi O3BOJISIET OCYIIECTBISATh ObICTPBIE MEPEBOJIbI HEMOCPEACTBEHHO U3 MPUIIOKCHUS
Moldcell Money, yka3biBast ToibKO HOMep MoOMiIbHOTO Tenedona [omyuatens. OxuH HOMEp
TeneoHa MOKET OBITh ACCOLIMUPOBAH TOJIBKO C OJHUM cu€ToM B 6a3e manHbix HEM mnis Cucrembl
MruoBennbix [Tnarexeit «MIA».

Yeayra 6wicrporo mepeBoma (P2P) — ycmyra, mpenocrtaBisieMas B pamkax CHCTEMBI
MTHOBEHHBIX matexe «MIA», mo3Bossioias OCYIIECTBISATh MEXKOAHKOBCKHE MEPEBOJBI C
ykazanueMm [lceBmonuma [lomyuarens (Homepa TenedoHa), mnoakiIoueHHOro kK Cucreme
MTHOBEHHBIX Iatexeit «MIA»».

3anpoc na mepesox (RTP) — ycayra, mosBossitomas Ilonb30oBarento — 3amparinBaTh
WHUIIMMPOBAHUE TUIATSKHOTO MOPYUYCHUS B MOJIIABCKUX Jiesx yepe3 mpuiokenre Moldcell money

y IpYToro JuIa, 3aperucTpupoBanHoro B Cucteme MrHOBEHHBIX maTtexei «MIA».
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Omiaara ¢ QR - 310 ycioyra B pamkax ceppuca MIA Ilinarexxu MraoBeHHBIE, KOTOpas

npeaoCTaBJIACT BO3MOXKHOCTE MCPECBOAWTL HWIIM IMOJY4YaThb ACHBIU C HMCIIOJIB30BAHUCM QR-KOI[&,

MyTeM ero reHepalu 1 ckanupoBanus B npuiioxxennu Moldcell money.

OHpeZ[eJIeHI/IFI MU TIOJIOKCHUS HACTOAIIUX IpaBHJI OOIOJHAKOTCA TCPpMUHAMH H YCIOBUAMU
Pamounoro nmorosopa, 3akmouénnoro mexay AO «MOLDCELL» u moJsib30BateneM IIaTEXHbIX

YCiyr, B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM O MIaTEKHBIX yciayrax u 3JICKTp0HHOI71 BaJItOTC.

3. OBIIAS UTHOOPMALIUSA

3.1. Cucrema MruoBeHHBIX IiaTexkei «MIA» — Cucrema MrHOBEHHBIX miatexeii « MIA» — 3to
CHUCTeMa MTHOBCHHBIX IIATeXKEW B MOJIJIABCKHX JIeSIX, KOTOpas ITO3BOJISIET OCYIIECTBIATH
ObIcTpBIe TIepeBObI HermocpeacTBeHHo u3 npuinoxenuss Moldcell Money, ykasbiBast TOJBKO
Homep MoOwiapHOro Ttenedona Ilomyuarens. Omma HoMep TenedoHa MOXKET OBITh
ACCOITMUPOBAH TOJBKO ¢ ogHUM cuéToM B 0Oaze manHbix HBM mis CuctemMbl MrHOBEHHBIX
[Mnatexeit «MIA».MrHoBeHHbIE JIEHEXHBIC TIEPEBOABI  OyayT  OCYIIECTBIATHCS U
00pabaThIBaThCs TOIBKO B MOJITABCKUX JIESX.

3.2. Cucrema MrHoBeHHbIX IMiaTexedr «MIA» noctynmua Ilonp3oBarensM, HMEIONIAM HOMEP
MoOminpHOTO Tenedona (IlceBmonum) cormacHo HammoHanpHOMY IUIaHy TeneOHHOM
Hymepanuu Pecriyonuku Mosnosa B opmarte +373 XXX XXXXX.

3.3. AkTuBanus yciyr, TnpemocraBiseMbix B CHcTeMe MrHOBEHHBIX Iutatexxer «MIA»,
ocymtectBisiercs yepe3 [Ipusoxenre Moldcell money, ¢ npunstiem [IpaBui ucnob30BaHUs
Cucrembl MTHOBEHHBIX riaTexed «MIA».

3.4. AxtuBanus ycayr noctynHa [lonb3oBarensm, KOTopble:

- UMEIOT CYET/?JIeKTPOHHBIA KOIIENeK Uil OCYIIeCTBICHHUs Iuiatexeil depe3 [lpunoxxenue

Moldcell money.

- YCIIEUTHO TIPOIUIA TPOIEAYpY YAaCTHUYHOM WM TOJHOM UACHTHU(PUKAIMN KIWEHTa
(ITonmp3oBatens), pazpadorannyto [TocTaBiimkom;

- UMEIOT JIeHCTBYIONUIT HOMEp MOOMIIBHOTO TeledoHa, ¢ KOTOPOTO ObLT OTKPBIT IIATEKHBIN

CYUCT.
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3.5. JleaktuBanust ycimyr Cuctembl MrHoBeHHBIX Tuiatexein «MIA» ocymecTBisiercs uepes

[Mpunoxxenue Moldcell money.
3.6. Ecnu cuer, ycranoBnenHsiit uisi CructeMbl MTHOBEHHBIX Tutatexxeld «MIA», Oyner 3akpbIT, TO
YCIIyTH, IPEIOCTABIIIEMBIE B €€ paMKaX, OyJyT aBTOMaTHUECKU OTKJIFOUEHBI.
3.7. B cimyuae m3menenusi IlceBmonuma, I[lonmb3oBaTero cieayeT MOBTOPHO IMOATBEPIUTH CBOIO
YYETHYIO 3aIUCh 10 yMOJ4aHuio B CuctemMe MrHOBeHHBIX iatexeit «MIA».
3.8. Kaxpprit IlomyuaTens MOXET YCTaHOBHTH TOJBKO OJWH CUET MO YMOJYAHHIO B CHCTEME
Moldcell money.
3.9.  Kaxpprit [Tomy4aTens MOKET YCTAaHOBUTH TOJIBKO OJIMH OCHOBHO# cuéT B cucreme Moldcell
Money.
CymMmBl, cBA3aHHbIE C MIIATEXHBIMU onepatusiMu « MIAy, OyayT 3a4iciIsaThCs TOJIBKO Ha CYET,
YCTAHOBJICHHBIN KaK OCHOBHOM.
3.10. Hcmonb3oBanue CructeMbl MTHOBEHHBIX miaTexei «MIA» BO3MOKHO TOJIBKO TIPU YCIIOBUHU

npuHAThAs Hactosamux [Ipasun [lons3oBarensimu.

4. TIPABUJIA UCITOJIB3OBAHUS

4.1 AxtuBarus ycryr CucTeMbl MOMEHTaIbHBIX TaTexeit «MIA» mpenmomnaraer:

- IIpussasky, B kauectBe IlceBioHNMa, HOMepa MOOUIIBLHOTO TenedoHa, ¢ KOTOPOro ObUT OTKPHIT
IUTaTEXXHBIN cyeT, K CucTeMe MrHOBEHHBIX IiaTexei «MIA»;

- Ecmn wucnons3oBanne Cuctembl MrHoBeHHbIX miatexxeil «MIA» BrocineacTtBun ObUIO
aKTUBUPOBAaHO C TOrO JK€ HOMEpa MOOMJIBHOrO TejaegoHa Juid APYroro MOCTaBILUKA
IUTATEKHBIX YCIYI TOH JK€ CUCTEMBI, TO 3TOT CYET CTaHET O0a30BbIM CUYETOM OKa3aHMs
(momyuenwust) ycayr B Cucreme MrHOBEHHbIX marexen «MIA»

4.2 HenocpeacTBeHHO mocne aktuBanuu ycayr B Cucreme MrHoBeHHBIX Iutatexeil «MIA»,
ITocraBmuk ornpaBut B HBM HeoOxoaumyro MHOpPMALUIO Ui OKa3aHWUs YCIYr: HOMEp
tenedpona Ilonb3oBarens, IBAN cuera, KoTOopblii mnpuBsA3aH K HOMepy TenedoHa
[Tone3oBarens, IDNP, a taxxke ums u ¢damwmmio [lonb3oBatens, 3aperucTpupoBaHHbIE B
[Mpunoxennn Moldcell money.

4.3 B mo60if MOMEHT, MOcje aKTUBAIMM YCIYT, €CJIM KIMEHT (UHAHCOBOTO YUPEKIACHUS
uHUIMHUpyeT yepe3 CucrteMy MrHOBEHHBIX Iarexei «MIA» kakoi-1nbo miaaTtex no Bamemy

HOMCDY TCJ'IC(I)OH&, (I)I/IHaHCOBOC YUIpCIKKACHUC NHUIUATOPA IJIATCIKA 3aIlIpOCUT B Oaze JaHHBIX
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HBEM nHowMmep Tenedona, a Takke Apyryto cBsizaHHyto ¢ HuM uHpopmanmio (IBAN cuera, nms u

¢amunuto, IDNP), 1 HEM mnpenocraBut 3Ty MHPOpPMAaLKIO HE3aBHCUMO OT TOTO, OyAeT Ju

HHUIUUPOBAHHAA TpaH3aKI KA YCIICIIHO 3aBCPIICHA WA HCT.

4.4 Ecnu [lonp3oBarens He JaeT coriiacue Ha oOpabOTKy MAaHHBIX, COCTABISIONUX OaHKOBCKYIO

TaﬁHy, KOTOPBIC B 3aBHCHMOCTU OT OOCTOSTCILCTB TaKXKE SBIISIOTCS MEpCOHAIbHBIMHA

JAHHBIMU, OH HE BIIPAaBE aKTUBUPOBATh YCIyru B CucTreMe MrHOBeHHbIX miaTtesxxeid «MIA».

5. OMUCAHUE CUCTEMBI MTHOBEHHBIX IVIATEXKEM ,,MIA”

51.  V¥Ycayra 6bicTporo nepesoaa (P2P):

5.1.1.

5.1.2.

[Ipu ocymiecTBIICHHH IIIaTeka, WHHIIMHPYEMOTO TMOCPEJACTBOM YKa3aHUsS HOMeEpa
moOunpHOTO  Tenmedona (IlceBgonmma) Ilomyuarens, IlocTtaBummk mpoBepserT,
3apEeTUCTPUPOBAH JIM 3TOT HOMEp MOOWIbHOTO TenedoHa B CucTeMe MTHOBEHHBIX
matexeit «MIA». Eciin o 3ampocy Oyzaet onpeneneH Homep tenedona, [narensuimk
CMOJKET 3alPOCUTH TIEPEBOJT JICHET.

Ilocne TOT'O, KaK IINIaTCXK 0BT IMPOU3BCIACH, €I'0 HCBO3MOKHO OTMCHUTD.

5.2.  3ampoc na nepesoa (RTP):

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

3ampocsl Ha nepeBo (RTP) unurmupyrorcs depe3 [punoxxernne Moldcell money na
Homep  moOunpHOoro  Tenmedona  (IlceBmonmm),  Ilomp3oBarenb  KOTOpPOTO
3apeructpupoBal B CrucreMe MrHOBEHHBIX Iuiatexeil «MIA» u akTUBHPOBA JaHHYIO
ycyry. 3anpockl Ha IEPEBOJ] MOTYT ObITh MPUHATHI UJIH OTKJIOHEHHI [lomydarenem.
[Tonygatens 3ampoca Ha mepeBon (RTP) Oymer yBemomuien mocpenctBoM sms/push-
YBEIOMJICHHUS,

3anpoc Ha nepeBos (RTP) moxker ObITh OTMEHEH OTHpaBHUTEIEM, €CIIM OH HE ObLI
npuHAT [loxydarenem.

Cpoxk xpanenus 3ampoca Ha niepeBo]] (RTP) B Cucreme MmraoBeHHbIX 1uiatexein «MIA»
coctaBnseT 24 dyaca, Moclie Yero OH aBTOMATHUYECKH aHHYIUPYETCS, €ClId He ObLI
npuHAT [lomydarenem.

[TpunsTue 3anpoca Ha nepeBoa (RTP) skBuBaneHTHO 3aKka3y MepeBojia Yepe3 CUCTEMY

«MIA».
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5.2.6. CymMBI jeHer, Mojy4eHHbIe mocpeacTBOM CHCTEeMBbl MTHOBEHHBIX Iartexei «MIA»,

GYILYT BBIIINIAYCHBI Ha CYCT, CBSI3aHHBIM C COOTBCTCTBYIOIIUM HCCBI[OHI/IMOM

[Tomyuarens.

5.3. OcymiectBiienne nepesoaa Me2Me uepe3 MIA IlnaTexku B peaibHOM BpeMeHH

5.3.1. IlepeBox Me2Me 1o3BoJII€T IEPEBOANTH CPEACTBA HA COOCTBEHHBIE CUETA Y APYTHX
MOCTAaBIIMKOB TUIATEKHBIX YCIYT, yeil Annac aktuBupoBad u niepenad B CAS HEM.

5.3.2. 1y BemosHeHHs niepeBoga Me2Me Heo0X0IMMO BEITIOHUTH CIIETYIONINE eHCTBUS:
a) B mento «IlepeBon» BeiOeputTe «MIA MrHOBEHHBIE TUIATEXWY;

b) Ha oTtkpsiBIIeMcs 3kpaHe BbiOepuTe «llepeBoa Me2Me» 1 3anoyHUTE OIS 171 TUIATEXA;
¢) BriGepure nocraBiuKa MIaTEXHBIX YCIYT, HA KOTOPBIA XOTUTE ClIENaTh MEPEBO/I, U3 CIIHCKa
ITOCTABIIMKOB, Y KOTOPBIX y BaC akTUBMPOBaHa yciayra MIA MrHOBEHHBIX ITATEXKEN;

d) Ykaxute cymMy, KOTOPYIO XOTUTE TIEPEBECTH;

e) YKaxuTe cooOIIeHUE WIIM Ha3HAYCHHE TUIaTexa (Heo0s3aTeNIbHO ).

5.3.3. Tlocne 3amoHEHUS BCEX MOJIeH Ha CIIEAYIONEM dKpaHe MPOBEPHTE MPABUILHOCTh
BBEJIEHHBIX JaHHBIX;

5.3.4. Tlocne ycnenHoO#M MpOBEPKH TaHHBIX IMOITBEPAUTE BHITIOJTHEHUE TIEPEBO/IA.

5.3.5. Craryc u neranu miareka MOKHO MPOBEPUTH B MeHIO «cTopusiy.

5.4. Onaara yepe3 QR koa yepe3s MIA IlnaTexu B peajibHOM BpeMeHH

5.4.1. Onuus omatsl yepe3 QR no3BossieT ckanupoBath QR-K0/, CreHeprupOBaHHBIN
MOJIyyaTesIeM IJIaTeka HEMOCPEACTBEHHO U3 MPUIIOKEHHUS, U OCYILIECTBIIATh MIATEXK.

5.4.2. Jlns BeinosiHeHUs omiaTel yepe3 QR HE0OX0IuMO BBIMOJIHUTE CIEAYIOUIUE NCHCTBUSA:

a) B menro «IlepeBoay BeiOepuTe « MIA MrHOBEHHBIC IIATEKIY,

b) Ha oTtkpsiBIemcs 3kpane Boibepute «Omiatuth yepe3 QR» u orckanupyiite QR-kxox;

¢) YKaxxuTe CyMMYy Ui OIIaThl. Bbl MOeTe BBECTH CYyMMY, KOTOPYIO XOTUTE MIEPEBECTH, €CITU
oHa enl€ He OblIa yKa3zaHa MoJlydaTesieM, JJH00 MPUHSATh YKe YKa3aHHYIO0 CYMMY;

d) Ykaxure cooOIieHne WM Ha3HAUYEHHE Tu1aTexa (Heo0s3aTebHO).

5.4.3. Tlocne 3anonHEHMS BCeX MOJIEH MPOBEpbTE MPABUILHOCTh BBEAEHHBIX JaHHBIX U
MOATBEPAUTE IIIATEXK;

5.4.4. [lpyroii cnoco0 pocTyrna/ckaHupoBaHus crenepupoanHoro QR-koxa:
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a) B rmaBHOM MeHIO Ha)XMHUTE KHONIKY «OIUIaTUThY;

b) Orckanupyiite QR-koJ ¢ moMoIsi0 Kameps! TenedoHa;

c¢) [IpoBepbTe KOPPEKTHOCTH JaHHBIX U TOATBEPAUTE MIEPEBO/IL.

5.5. 'enepauus QR-koxa

5.5.1. T'enepamnus QR-koma mpencraBiseT coOoi 3ampoc Ha oriary B Gpopme QR-koma mnm
cChUIKU. JIJIs MpUHSATHS 3ampoca Ha MTHOBEHHYIO oriary [lmatenpmuk ckanupyer QR-kom B
npwioxkennn  Moldcell Money wim ¢ momompio  Tenedona, mepelas O CCBUIKE,
MPEJICTABIICHHOM B KOJIE.

5.5.2. YtoOBl BOCHOJB30BATHCS ITOW YCIYroil, HEOOXOIUMO BHIOpaTh B TJIABHOM MEHIO
nyHkT  «OtkpeiTh Mot  QR» w  BeIOparh  Tum  reHepupyemoro  QR-kxona.

5.5.3. B mpuioxxeHWu ecTh JBa BapuaHTa reHepammn QR-koma: cratmdeckwii Wiv C

JeTaIsIMu;
a) Crarmuecknit QR — comepxuT QUKCHpOBaHHYIO WH(GOPMAIMIO ¥ HE M3MEHSIETCS TOCIe
reHepaLuy.
b) QR ¢ neramsiMu — TO3BOJSIET yKa3aTh CYMMY, KOTOPYIO IPEIIIOJIAraeTcsl IMOJy4uTh, a

TAaKXCE, IIpH KCJIaHUU, ,I[06aBI/ITB KOMMCHTApUH.

5.5.4. Oror Tun QR-xoma akTuBeH B TedueHne 60 MUHYT W MOXKET OBITh HCIIOJIL30BaH

TOJIBKO JJIs1 OJHOTO IIJIaTeXa.

6. OI'PAHUYEHMUSA

6.1. s yeayru opicTporo nepesoaa (P2P):
a) MakcumasbHas CyMMa IIaTeka, OCYIIECTBISEMOTO B paMKax Y CIyru ObICTPOro MepeBo/ia
(P2P), cocrasasier 5000 (Is1Th THICSY) JIEIA;

b) MuHuManbpHas cyMMa COCTaBJIsIeT 5 (IISTh) JIeH;

Tun orpanunyenus YacruuHo IHonHoCTEHIO
HACHTH(PUIUPOBAHHBIH HICHTH(PUIUPOBAHHBI
10J1b30BaTe/Ib W M0J1b30BaTe/b

MunumanbHas cyMMa TpaH3aKIHH 10 10

MaxkcumanbHasi cymMMa TpaH3aKIMH 5000 5000
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118 money

JueBHoit  mumur 1o  pasmepy | 10 000 10 000
TpaH3aKIHU

Mecsunbiii - nqumut 1o pasmepy | 30 000 30 000
TpaH3aKIUuU

6.2. lnst 3anpocoB Ha nepeoa (RTP):
a) MaxkcumanbHbIi pa3mep 3amnpoca Ha nepeBo (RTP) cocrasnser 5000 (sTh ThICSY) JICH;
b) Makcumanpaoe uucio 3amnpocoB Ha mepeBoa (RTP) wa omsoro Ilonp3oBarens — 10
3arpocoB B JIEHb;
6.3. MakcuManbHBI THEBHOW JMMUT TUIATEXKEH, OCYIIECTBIISIEMBIX Yepe3 CUCTEMY MTHOBEHHBIX

mnatexeit «MIA», coctasisier 10 000 (necsiTh ThICSY) JIEEB;

7. KOMHUCCHUHA

Tapudbl Ha P2P-nnaTtexun, obpabaTbiBaemMblie B cucrteme Instant

Payments

Mo caenkam B NoNb3y TPETbUX INL, B 3aBUCUMMOCTU OT eXXemecCA4YHOro obbema COENOK:

MpumeHATCA KOMUCCUN CtoumMocTb KOoMuccum

1 0o 10 000 neeB eXxXemecs4HO*, B TOM 4ncne 0
COBOKYIMHO €XeMecs4HO™

2 00 0,5% oT cyMMmbl
6onee 10 000 neeB exemMeCcs4YHO (MPUMEHSIETCH TOMNbKO
. TpaH3akumm, Ho He Gornee 5
ans obbema TpaH3akuMi, NpeBbIAoLWEro 3Ty Cymmy)
neeB 3a TPaH3aKUMIO

3 Komuccuma, B3umaemas ¢ nonyyatens nnatexken MIA
0 MDL
Instant Payment (3a Kaxkablii nepesoa)

* Eotcemecauno — 6p€M€HH012 unmepeai Ka]ZeHaClpHOZO mecaya, Haduras ¢ 1-20 yucna mecAaud.

8. OTBETCTBEHHOCTbD ITIOCTABILIUKA YCJIYT
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8.1. [locTaBuIMK HE HECET OTBETCTBEHHOCTH B Ciiydae OIMMOO0YHOTO ykazaHus [lomb3oBaTensimu
KaKUX-TMOO JAaHHBIX, UMEIOIIMX OTHOLICHHE K OCYLISCTBICHHIO IUiaTexeil depe3 Cucremy

MT'HOBEHHEIX Inatexxeid « MIA»;

9. MPABWJIA MOJIAYY TPETEH3UI

9.1. TlocTaBmMK TPUHUMAET, PETUCTPHUPYET H pacCMaTpUBaeT KaloObl Ha  YCIYTH,
npenoctaBiseMmble uepe3 Cuctemy MrHoBeHHbIX MmiuaTexxed «MIA», dyepes Cnyx0y
MOJUICPKKA KJIMEHTOB 1O Homepy TenedoHa: 444 wiM 1O DJICKTPOHHOW IOYTE
moldcell@moldcell.md, wnun B muceMeHHO#t Qopme, OTHpaBiIeHHBIE B TOJOBHOW O(dUC

TlocTaBiiuka.

10. OBPABOTKA INEPCOHAJIBHBIX TAHHBIX

10.1. TlepconanbHeie nmanHble [lomp3oBaTenst 00pabaTHIBAIOTCS B COOTBETCTBHM € [lomMTHKOM
KOHQUACHITMATHPHOCTH M 3allUThl TEPCOHANbHBIX naHHbIX, npuHiTo AO «MOLDCELL» u

onybMKOBaHHOM Ha BeO-caiite www.moldcell.md.

10.2. NocTaBwuK yBegomnset Mosb3oBaTeNsa 0 TOM, YTO Liean 06paboTKn NepcoHaNnbHbIX AaHHbIX,
BK/1tOYAs AaHHble, CAyXKalmMe gnsa naeHTuduKaummn, cneayoLlume:

a) Ona npepoctasneHua Ycnyr nocpeactBom CucTeMbl MOMEHTaNbHbIX nnatexken «MIAy;
b) [Ona oTNpaBKM KOMMEPYECKUX COOBLWEHUM (NPAMOIM  MapKeTUHr) W NpoBeAeHUN
MapKeTMHIOBbIX MCCAEAO0BaHWM, HANPAMyld WAW 4Yepe3 Cheuuasn3npoBaHHble KOMMaHWK;
c) Ons co3gaHma 6a3 gaHHbIX U UX UCMONb30BaHUA B CBA3U C NPeAOoCTaBAEHUEM YCAYT, YKa3aHHbIX
B HacTosAwwmx MpasBunax;

d) AnAa nepegaunm AaHHbIX YMNOAHOMOYEHHbIM TOCYAAPCTBEHHbBIM OpPraHam WM 3aKOHHO
3aperncTpMpoBaHHbIM  YaCTHbIM  OpraHMsauuam B  Uenax WuaeHTMOUKauMuM, OUEHKM U
NpeaoTBPaLLEHNA PUCKA MOLUEHHMYECTBA, a TaK¥Ke NnpeaoTBpalleHma U 60pbbbl C OTMbIBaHMEM
AeHer u GUHaHCMpoBaHMEM TeppopU3Ma.

10.3. TTocTaBUIMK MOXKET TIepeIaBaTh EPCOHANBHBIC JaHHBIC CYObEKTaM B TOCY/IapCTBAX, KOTOPHIC
00eCreurBaOT HAIJICKAIIUNA YPOBEHb 3alllUThl TMEPCOHANBHBIX JAHHBIX, C COOJIOJICHUEM

HeﬁCTBYIOHICFO 3aKOHOAAaTCJIbCTBA.
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10.4. Jlna oOecriedyeHUss BO3MOKHOCTH HCHOJb30BaHUSI CHCTEMBI MOMEHTAJIbHBIX ILIATCIKCH

«MIAy, TlocraBumwk mnepena€r mepcoHanbHble naHHbie [lomp3oBatens (pammmus, ums, IDNP,
IBAN, nHomep Tenedona) B HanmonanbHbiii 0aHk MOIAOBBI JJsi BKIIOUEHUS B 0a3y JaHHBIX
Cnyx0b1 moucka CAS (IleHTpasin3oBaHHas aipecHas cxeMma), B COOTBeTcTBHH C [locTaHOBICHHEM
HBM Ne179/2019.

Cnyx6a moucka CAS oOecrieyuBaeT  CONMOCTaBIEHHME H  MOJYYCHHWE  yYHUKAIBHBIX
UICHTH(HUKAITMOHHBIX KOJOB TOJh30BaTENICH TUIATEKHBIX YCIYr U APYTrUX UACHTH(PUKAMOHHBIX
JTAHHBIX, HEOOXOTUMBIX JUISI WHHUIIMUPOBAHUS ¥ BBITIONHEHUS IUIATEKHBIX JIOKYMEHTOB dYepes
cucremy SAPI, ¢ ncrosib30BaHrEeM TICEBIOHNMA (aTHaca).

10.5. NocraBwmk wuHPopmupyetr [lonb3oBaTenas o TOMm, 4YTO OH o0b6nafaeT npaBamuy,
npeaycMOTPEHHbIMU AeUCTBYIOWMM 3aKOHOAATENIbCTBOM O 3aliMTe MEepCcoHaNbHbIX AAHHbIX, a
MMEHHO: NMPaBOM Ha MHPOPMWMPOBAHME, MPaBOM Ha AOCTyN, NPaBOM Ha BMeLIATENbCTBO B
faHHble W NpPaBOM Ha BO3paXeHWe, KoTopble MOryT bObiTb peann3oBaHbl MOCPEACTBOM

NMCbMEHHOro 3anpoca, aApecoBaHHOro NocTtasLwmKy.
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